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For Immediate Release

Pioneer Conferencing Implements Conference Call Management Tools To Improve
Customer Experience

New York, NY, 08/19/2006- Pioneer Conferencing LLC will now offer a conference call
management tool- facilitated through their website- which will allow conference call moderators
the ability to mange calls and view post conference summaries in real-time. Previously,
conference calls were controlled through the phone and moderators had to view their monthly
invoice to view call details. This feature will be available immediately for all clients.

Pioneer Conferencing LLC is an innovative audio and web conferencing provider offering a full
suite of services to the business community. The company offers user-friendly tools effective for
use in any environment ranging from small collaborative meetings to large media rich events.
Headquartered in New York, NY, Pioneer is rapidly becoming a global leader in the market place,
traversing all professional verticals. To learn more about Pioneer, please visit our website at
www.pioneerconferencing.com or call 212-535-3710.
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